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Goals are the core intention of an
activity or plan

The idea of the future we want to
reach



Mental Maps:
What drives farmers and

veterinarians when they make up
their mind of which preventive
measures to use?



Laddering Technique

“Why is that important to you”?
“Why is that important to you”?

“Why is that important to you”?

“Why is that important to you”?
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Scenario 1 - Farmers
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Scenario 1 - veterinarians
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What happens when we use
negative and positive feedback?



Scenario 2

Veterinarians vs Farmers

Negative feedback
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Scenario 3

Veterinarians vs Farmers

Positive feedback
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Veterinarians Farmers

Good farm economic
results

Good farm economic
results

Animal health Good animal welfare
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Farmers and veterinairans have
similar goals and drivers

Farm economic situation and
animal health and welfare






"Why are they not following the
recommentaions?”



Complexities matters!

The path from what they do to why
they do it” differs
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