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lntroduction ‘
Veterinary Telemedicine: What, Why and How ?
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Introduction ‘

Veterinary Telemedicine: What, Why and |

ow

. * Use of digital communication technologies to provide remote medical consultations and procedures

« Extension of medical services . Z:‘ //r[d

* Legal regulation since 2009.

* Widespread adoption — legal framework and technological advancements
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Introduction ‘

Veterinary Telemedicine: What, Why and How ?

ﬁ * Growing interest catalyzed by the COVID-19 pandemic
6\
* Key benefits: A (g U\@N
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No legal framework — only a 2 years experimentation phase
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Introduction ‘

Veterinary Telemedicine: What, Why and How ?

S ‘] * Lack of legal framework : requires a deep understanding of barriers and facilitators
* Aim of our study : gather insights from both farmers and veterinarians
il l || k * Perspective : understand the dynamics to facilitate the integration of telemedecine in veterinary practices,
enhancing animal health management
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Materials and Methods

Experimental Setup and Procedures

* Bovine (dairy & suckler) farmers / veterinarians
* Monogastric (poultry & swine) farmers / veterinarians

4 to 8 participants + 2 animators + 1 or 2 experts
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Belgique /?
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@ Paris

Half-day sessions
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Materials and Methods

Experimental Setup and Procedures

« What are your SWOT to implement
veterinary telemedicine »

Strengths Weaknesses

Opportunities Threats
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Materials and Methods

* Qualitative analysis :

Experimental Setup and Procedures

"

* Model of behaviour change : COM-B model Behavior hemme

(Michie et al., 2011)

e Automatic
e Reflective
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Results and discussion

Key Results and Analysis

@ l‘ d‘zom one ﬁztln.et to all.ot/mt,

the vet adapts his language,
@ Veterinarians expertise  facilitator zZM”o;'g ¢
and relation to farmers

Psychological capability
(knowledge to implement
veterinary telemedicine)

) ' s soon as it's complicated
e : and com./;[ex to set up, vets
Capa blllty don't like it
Technology barrier
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Results and discussion

Key Results and Analysis

[t tec/uwlo#] can be useful to
detetmine whethex to triggex an
Q Q int tion ot not especi lgif
' ‘ Your elinic is 20 kilometres

- d not de ulated
\ l / Geographical constraint  facilitator =% ** :,:,,z;::ﬁpop -
Physical opportunity
(external circumstances that
affect the adoption of veterinary 1! ﬂ % =§Q
telemedicine) il l'
Access to network, X
tools and data barrier
Opportunity
. . Will future vets just be Suys
Social opportunity ,‘,’3 I' sitting behind theix screens
, . (social factors that influence the N barrier looking at faxming data?
nirl implementation of veterinary Profession change
LU telemedicine)
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Results and discussion

Key Results and Analysis

Motivation
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Human contact barrier
Some have tried calvin.g
Automatic motivation ol I (et
(automatic factors, such as feeling, Levels of adoption  parrier great.

influencing the adoption of
veterinary telemedicine)

.
: 85 o

' . barrier/

: Regulation facilitator

N
Reﬂectlve motivation I dfailure to address t/:.gptoblem. as
(any reflective process that enhances @ a whole
barrier

or limits the adoption of veterinary Risks for health

telemedicine)
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Results and discussion

Key Results and Analysis

ooo

* |Immediate advice * Regulation

* Determine need of physical visit * Technology

solving
. * Attitude towards change
* Limit unecessary travel
. ere
* Technology as mean to enhance animal ad

health

Az

Human contact

@HWHS @ Risks for health
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‘ Conclusion and perspectives

Key Takeaways and Future outlook

DECODING THE BARRIERS AND FACILITATORS OF VETERINARY
TELEMEDICINE IN LIVESTOCK PRODUCTION

M

* Benefits identified by both farmers and
veterinarians * Regulation needed to implement telemedicine
* VCPR (north America)

Future indications:

e Discussions about risks and barriers
* Complementary to traditional veterinary visits
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Thank you for your attention
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